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The Precise Air Group 
delivers
...fresh, flexible and sustainable service and 
maintenance solutions to some of Australia's 
largest property owners, property managers, 
and public and private institutions.

Our award winning, fresh thinking approach 
means that we take ownership of the performance 
of your systems. We advise you on the latest 
technology and consult with you to help you meet 
your performance goals.

Our teams develop an intimate understanding 
of your systems, identify risks to critical systems 
and take the necessary steps to ensure the peak 
performance of your facility.

Precise Air – HVAC, refrigeration and indoor air 
quality, bundled MFE and Building Performance 
Optimisation solutions.

Precise Fire – integrated fire and emergency alert 
systems, fire suppression systems, fixed systems 
testing and compliance.

Airgene – HVAC hygiene, duct cleaning, indoor 
air quality and compliance cleaning (kitchen, 
laundry, toilet and production exhausts).

Our aim is to maximise the performance of  
your assets throughout their entire lifecycle.

Our fresh approach to
managing your assets…

Integrated 
technical services 
management...
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National delivery, local 
expertise
Privately and proudly 100% Australian owned, 
Precise Air has hundreds of qualified 
tradespeople, engineers and professionals 
servicing thousands of sites across Australia in 
a diverse range of sectors:

Commercial  Government 
Infrastructure Airports 
Retail Hospitality 
Health Care Aged Care 
Education Industrial

Our Approved Partner Network (APN) of 
prequalified subcontracting partners allows us 
to provide high quality emergency service to  
our national customers in regional and remote 
locations.

24 hour emergency 
service nationwide
Precise Air’s Australian based Service Centre 
operates 24/7, every day of the year.

Our Service Controllers have been selected 
for their combination of technical aptitude, 
experience, customer service and ability to work 
with clients and technicians in critical situations.

Calls are escalated appropriately 
to ensure issues are resolved 
according to agreed response 
times and KPI’s.

Hundreds of employees servicing 
thousands of sites across Australia

Perth

Adelaide

Hobart

Melbourne

Canberra

Sydney

Newcastle

Gold Coast

Brisbane

Darwin
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Value driven service

Employee and 
customer satisfaction 
takes centre stage

Multi-award 
winning service…
Precise Air’s Fresh Thinking approach means that 
we partner with you to help you meet your 
financial, operational and sustainability objectives.

Our commitment to placing customer and 
employee satisfaction at the centre of everything 
we do is reflected in our 98% customer retention 
rate and the awards bestowed on us by industry 
and customers.

Independently certified, our Integrated 
Management System backs our commitment 
to ensuring that our workplace is free  
from harm for our employees, our 
subcontractors, our clients and  
our community.

Core values that drive our 
commitment
Our people drive the values that are important 
to our business and enable us to deliver on our 
commitments to our customers every day.

Our future depends on developing the next 
generation. That’s why our Development 
Programme supports internal and external 
initiatives like: 

•  Supporting Partners of Bond University’s 
Indigenous Education Programme

• Chris Noble Apprenticeship Grant Programme

• Graduate Cadet Programme

Integrity Safety Customers People
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Integrated technology...
With an eye for innovation, we design our 
technology and systems to directly help our 
customers achieve their KPIs. 

Our aim is to deliver transparency in reporting, 
so you can track our progress and your assets 
through our own web portal, or yours:

Mobility solution using tablets or digital pens 
integrated with Pronto ERP or your systems

Site Risk Assessment App to increase site safety 
and reduce maintenance costs

Barcoding and Asset Management App that can 
be integrated with your asset management system

Compliance certification access via our portal or 
uploaded directly into your systems.

for whole of life asset 
management
We take ownership of your assets’ performance by:

• mitigating risks to critical systems

•  advising you on the latest technology and 
changing environmental regulations

•  collaborating with you to help you meet your 
performance goals.

Our extended BMS management and automated 
analytics solutions help you keep control of 
spiralling energy costs and performance issues.

Together with our flexible processes and systems, 
we align our reporting with your KPIs, so you get 
your results in the format that you want to use them.

Innovation that delivers results

Our teams work with 
you to develop 
innovative processes 
and technology to 
solve real issues
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Responsive service,  
maintenance and repairs

Dedicated teams that 
understand your needs
Precise Air’s innovative approach to service and 
maintenance is designed to support your assets 
throughout their entire lifecycle:

•  Programmed Preventative Maintenance 
(proactive, predictive and reliability centred 
maintenance)

•  reactive and 24/7 emergency response via our 
Australian based call centre

•  condition and dilapidation reporting, highlighting 
critical risks

•  compliance consultation, minor works, upgrades  
and commissioning

•  energy and environmental performance 
assessments and remediation

• temporary hire of portable units

•  filter replacement, duct cleaning and 
indoor air quality.

Your Precise Air Lead Team develop an in-depth 
understanding of the nuances and criticality of 
each of your assets, servicing your equipment and 
advising you on the best way to maximise your 
budget allocation for peak performance  
and efficiency.

With Precise Air, it has never been easier to 
manage your assets’ performance or your budget.

Our difference is in our 
dedication, our agility 
and our flexibility
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Multi service, 
multi site specialists

Bundled MFE and portfolio 
contracting
As well as success in managing standalone 
commercial buildings, we have built a reputation  
for being specialists in delivering multi-service, 
multi-site and large-scale campus style contracting:

•  bundled mechanical, fire and electrical services 
delivered to thousands of retail, commercial, aged 
care and industrial portfolio sites across Australia 
24 hours a day, seven days a week

•  mechanical, fire, electrical, plumbing and 
handman services for educational campuses, 
healthcare facilities and airports.

Consolidated reporting makes it easy to budget, 
track and report on multi-service spend, KPI’s and 
service delivery across portfolios.

Our one-point-of-contact account management 
and Lead Team approach helps us build a bank of 
knowledge and site experience that works for you.

When you adopt the attitude 
that your customer’s experience 
is your priority, it refocuses your 
business so that flexibility takes 
centre stage.

One point of contact 
for all of your technical 
building services



8 Fresh Thinking

Maximise performance and 
lifecycle management
Precise Air’s Building Performance Optimisation 
(BPO) solution maximises the performance and 
energy efficiency of your facility.

We work within your facility management strategy 
to identify opportunities to maximise and extend 
the lifecycle of your systems while delivering 
operational savings.

Our accredited NABERS Assessors and engineers 
work hand in hand with your people, your BMS 
and services providers to review design intent 
and synchronise performance with your unique 
requirements.

Only then, after exhausting these options, do we 
consider the need for appropriate upgrades or 
replacements. 

We help you take control
Our vendor neutral BPO solution is ideal for 
sustainability managers, facility managers and 
property owners who need to:

• reduce high energy consumption and costs

• reduce operating and maintenance costs

• improve, maintain or attain NABERS ratings

• reduce equipment down time

• meet your building’s Green Star requirements

• improve comfort conditions for tenants

•  deliver better performance with limited 
Capex and Opex

•  manage their BMS service provider costs 
more effectively.

Building performance optimisation

We take the time 
to understand and 
fine tune your 
building 
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Breadth and depth of 
experience…
Precise Air are specialists in design,  
construction and commissioning, delivering  
whole of life value to a wide range of projects 
from small system upgrades to large scale fit  
outs and refurbishments. 

Our mechanical and fire teams have partnered 
with industry leaders to provide a comprehensive 
solution that extends to other building services 
including electrical and plumbing services.

As members of the Green Building Council and 
Engineers Australia, our construction team are 
driven to remain across the latest international 
engineering practices and utilise the latest in CAD 
drafting and 3D modelling. 

Collaboration from concept 
to completion…
Our construction teams partner with you, from 
concept and design, through to procurement, 
installation and commissioning:

•  Our Engineering team advise on buildability 
and provide value engineering to deliver 
the most energy and cost efficient design, 
technology and equipment.

•  Our Construction and Fit out team works 
hand-in-hand with clients to ensure systems 
are installed according to intent and 
commissioned successfully.

•  Our Project team formally walkthrough and 
handover the project on completion to ensure 
a thorough understanding of how design intent 
will be managed in operation.

Building performance optimisation
Intelligent and sustainable 
construction

Designing and 
programming multiple 
services from the one 
office results in a smoother 
installation process
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Industry recognised service 
and construction expertise
Precise Fire provides a range of independent 
consulting, installation, commissioning, testing, 
inspection, audit and compliance services that are 
at the forefront of fire detection, suppression and 
emergency evacuation:

•  auditing your facility to assess what is required 
to maintain or upgrade your system to best 
practice standard

•  assessing specialist areas (data and 
communications rooms, operating theatres 
and laboratories) to minimise or remove 
potential water hazard to critical equipment

•  designing, installing and commissioning 
the right system to suit your needs and your 
budget, for now and into the future ensuring 
that your facility is free from harm for your 
employees, your customers and community.

    Service you can rely on 
in a crisis

   Precise Fire specialise in:

   • fire suppression systems 
   • fire and emergency alarm systems 
   • fixed systems service and testing.

Precise Fire 
Service, testing and installation

Whole of life fire 
solutions that meet 
your goals and 
mitigate risk in 
critical systems
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Insurance, compliance and 
peace of mind
Airgene provides specialised, affordable hygiene 
maintenance solutions to suit the unique needs of 
your facility, maximising your indoor air quality and 
the lifespan of your assets’ efficiency.

We offer expert advice, service and compliance 
certification to AS/NZS 1324.1, AS/NZS 3666 
Microbial Control and AIRAH best practice 
guidelines, according to the specification 
classification systems for each type of facility and 
equipment, helping you meet your insurance and 
compliance needs.

Our CCTV duct inspections, independent IAQ 
sampling and electronic reporting give you the 
evidence you need to keep you covered.

Specialised contractors for 
a specialised service…
Our services range from traditional HVAC hygiene 
services to cleaning, installation and maintenance of 
a wide range of building services and equipment that 
falls outside your FM and other service contracts:

• HVAC hygiene, condition monitoring and reporting

• Filter supply, replacement and filtration cleaning

• Duct cleaning

• Indoor air quality testing

 •  ISO kitchen cleaning and exhaust plenum cleaning 
(kitchen, laundry, toilet and production exhausts)

• Industrial cleaning.

Airgene 
HVAC hygiene, compliance cleaning

Airgene’s 
comprehensive hygiene 
and filtration services 
keep you covered
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